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~ar;rBti§ster, :NH'IOBt09;

January 2008
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YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE TELEPHONE
SERVICE PROVIDER

Dear Valued Comcast Customer,

Thank you for being a valued Corncast Digital Phone customer. This letter is to inform you that Comcast is j

changing its telephone service offerings: Effective 'on April 29th , 2008 or shortly after April 291h, 2008 Comcast\no
longer will be providing its current Digital Phone service in your town. !

Your action is required! Since Comcast will discQntinue all Digital Phone service in your town as of April 29th i
2008, you need to select a new provider oHocal telephone service. You also must select.a new long distance ':
provider if you use Comcast Digital Phon13 for your'long distance service. To assure continued service and use
of your current telephone number, you should Ch00S~ a new service provider no later than March 31st, 2008. :
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YQu also have the opportunity to.experience the simplicity, convenience and value of our new and improved i

residential home phone service, Comcast Digital VoiceC!l. With Comcast Digital Voice Unlimited service, you I,

won't have to worry about complicated calling pla!,!s or calling rates that fluctuate based on the time of day. ,
You'll enjoy direct-dialed unlimited calling from home to anyone, anytime, anywhere throughout the U.S., Canada
and Puerto Rico. We are confident you'll agree tha,t Comcast Digital Voice is a simple and easy solution to yout
local, in-state and long distance calling needs. Make the easy switch to Comcast Digital Voice and start '
enjoying direct-dialed unlimited calling and the unique benefits of Comcast's service offerings today. You may', '. '
transfer your current service to I:?igitalVoice servipe today by calling Comcast t61l free at 1-800-704-6091.:
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free to select a new ':)r~v~de:r CiT your.·: OiCB, .'

A list of alternative service providers may be found in the front of your local telephone directory. If you currentlY'!
have your local service, but not your long distance service with Comcast Digital Phone and if you do not intend'
to select Comcas1: Digital Voice as your new provider of- both local and long distance service, you should contact
your current long distance provider to see whether your selection of a new provider of local service will ,affect '
your long distance services and rates. '
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We urge you to act quickly to select Comcast Digital Voice or another new service
provider in order to, retain active phone service~

The discontinuance of your Corncast D,igitr,ll phQoe service is.subject to regulatory approval by th-a F'edi:lrar - .
. Corfttflunications'Ccirrimission (FCC). The FCC'wili normally authorize this proposed discontinuance of service,
unlesSr it-is shown that customers would be unf;lble to receive service or a reasonable substitute from another
carrier or that the public convenience and necessity is otherwise adversely affected. If You wish to object,.y~)U
should file your comments as soon as possible~ but no later tha,n 15 days after the Commission releases public'
notice of tMe prppo~eq discontinuance. Address them to the Feder.al Communications Commission, Wir.eline
O'omp~tition Bureau, Competition Policy Division, Washington, DC 20554; and include iii your comment~ .
a reference to the $63.71 Application of Comc~sfPhone of Massachusetts; Inc. Comments should include
specific information ab.out the impact of this p~oposeddiscontinuance upon you or your company, including any
inaqility to acql:lire ref;lsonable substitute service.
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Please take immediate action to select a telephone service provider of your choice. If you do not select
another service provider (whetliler Comca~~Digital Voice ors,ome other provider). your service will be
termin~tedon or Sl10rtlyafter ,A;pril29t!l,;'20'Q8'~Ra~6umay mot be able to retain your current telephone
number. ?\ease taKe act\on no'N te a\Jo\d \ntenuption in your service.

If you have any questions, please call Comcast Customer Service toll free at: 1-800-704-6091

Sincerely,

.:x;~~. rJ~~
J.R. Waddell
Division V.P. of Sales and Marketing
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Mr. William Beals
35 Baybeay Cir
Bridgewater, "fA 02324
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. S'8rVice Is sUbjeiirto Comcast standard terins and conditions of service. No separate long-distance carrier connection available with Comcast Digital Volc~. 'Plan does ,
not include International calls. Phone number transfer may not be available in all areas and requires arate center match. Comcast Digital Voice}ervice (lncludiog 9111, ".

..!Qlergenpy service~) may notfunctiQn after an extended power outage. ertaln customer premises equipment may not be compatible with Comcast Digital Voice services.
AIitM IAtrom Comcast IS.requlred for Comcast Digital VoIce. 0 a services available in all areas. Please Gall your local Comcast office for restrictions and complete
details about service, prices an.d eqUipment. Comcast ©2007. All rights r~served.· . NES2DM-01010B-v1 MA ' ,
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